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Your rights & responsibilities

These rules explain the rights and responsibilities of the member of the Jay County REMC.   It also explains the rights and responsibilities of the Jay County REMC in its relationship to the members.

If you have any questions in regards to the information contained in this pamphlet, please give us a call and we will be happy to answer your questions.

MEMBERSHIP

Condition of Membership

The corporate purpose of this cooperative shall be to render service to its members only and no person shall become or remain a member of the cooperative unless such person shall purchase electric energy supplied by the cooperative and shall have complied with the terms and conditions in respect to membership contained in these bylaws.


Any individual, firm, association, corporation or body politic, (hereinafter called "person") may become a member in the Jay County Rural Electric Membership Corporation, (hereinafter called the "Cooperative") by:

a. filing a written application for membership therein;

b. agreeing to purchase from the cooperative electric energy as hereinafter specified;

c. agreeing to comply with and be bound by the articles of incorporation and by the bylaws of the cooperative and such rules and regulations as may be adopted from time to time by the board of directors.
Application for Membership 

a. Any person who desires to purchase electric energy from the cooperative shall file with the board of directors a written application for membership which shall contain (1) an agreement that electric energy will be purchased from the cooperative at a service connection, the location of which shall be designated in the application for membership; (2) an agreement that the applicant will comply with and be bound by the articles of incorporation of the cooperative, the bylaws of the cooperative and any amendments thereto and such rules and regulations as may be adopted from time to time by the board of directors; and (3) an agreement that the applicant will make payment of such other fees designated in the rules and regulations which are incidental to providing electric energy at the service connection.

b. Said application shall be signed and returned with 14 days or subject to disconnect.

Joint Membership
A husband and wife may apply for a joint membership and, subject to their compliance with the requirements set forth in section 1 of the bylaws, may be accepted for such membership. The term "member" as used in these bylaws shall be deemed to include a husband and wife holding a joint membership and any provisions relating to the rights and liabilities of membership shall apply equally with respect to the holders of a joint membership. Without limiting the generality of the foregoing, the effect of the hereinafter-specified actions by or in respect of the holders of a joint membership shall be as follows:

a. The presence at a meeting of either or both shall be regarded as the presence of one member and shall constitute a joint waiver of notice of the meeting;

b. The vote of either separately or both jointly shall constitute one joint vote, but in case of their disagreement, each may cast one-half vote;

c. A waiver of notice signed by either or both shall constitute a joint waiver;

d. Notice to either shall constitute notice to both; 

e. Expulsion of either shall terminate the joint membership;

f. Withdrawal of either shall terminate the joint membership; 

g. Either but not both may be elected or appointed as an officer or board member, provided that both meet the qualifications for such office.

h. Either or both may sign a petition for nomination of a candidate for director, however, if both sign the same petition, they shall be counted as one member.

Purchase of Electric Energy and Protection of Facilities


Each member shall (as soon as electric energy is available) purchase from the cooperative electric energy used on the premises specified in his/her application for membership, and shall pay therefore at rates which shall be approved by the Board of Directors. Each member shall also pay all amounts owed by member to the cooperative as and when the same shall be come due and payable.


Production or use of electric energy on such premises, regardless of the source thereof, by means of facilities which shall be interconnected with cooperative facilities, shall be subject to appropriate regulations as shall be fixed from time to time by the cooperative.


Each member shall make available to the cooperative a suitable site, as determined by the cooperative, to place the cooperative's physical facilities for the furnishing and metering of electric service and shall permit the cooperative's authorized employees, agents and independent contractors to have access thereto for inspection, maintenance, replacement, relocation or repair thereof at all reasonable times. As part of the consideration for such service, each member shall be the cooperative's bailee of such facilities and shall accordingly desist from interfering with, impairing the operation or causing damage to such facilities, and shall use his best efforts to prevent others from so doing. In the event such facilities are interfered with, impaired in their operation or damaged by the member, or by any other person when the member's care and surveillance could have prevented such, the member shall indemnify the cooperative and any other person against death, injury, loss or damage resulting therefore, including but not limited to the cooperative's cost of repairing, replacing or relocating any such facilities and its loss, if any, of revenues resulting from the failure or defective functioning of its metering equipment. In no event shall the responsibility of the cooperative extend beyond the point at which its service wires are attached to the meter loop provided for measuring electricity used on such premises, or beyond the combination circuit breaker-meter base panel if such is owned and maintained by the cooperative, except that the cooperative shall, in accordance with its applicable service rules and regulations, indemnify the member for any overcharges for service that may result from a malfunctioning of its metering equipment.

New Member Connection Fee
In the event that the Cooperative is required to send an employee to the new member’s premises to install or connect a meter at said premises, member will be charged a connection fee of $50.00.

New Member Credit Check and Deposit Fee
Each applicant for membership shall be subject to a credit check performed by On Line Information Exchange as a condition of membership.  In the event that applicant receives an IntelliScore of 69 or lower, applicant shall pay Cooperative a deposit of $200.00, which shall be held by Cooperative until applicant’s membership is terminated.  At time of termination, Cooperative shall deduct from said deposit the amount of debts or obligations owed Cooperative by member, and any balance thereafter shall be refunded to member.  Any deposit required herein shall be paid prior to connection or installation of meter.  In the event that the initial IntelliScore is incorrect and is corrected by On Line Information Exchange, and said corrected IntelliScore is 70 or higher, the deposit shall be immediately refunded.

Term of Membership

Membership in the cooperative and all rights, privileges and liabilities thereto shall continue as long as the member (a) purchases electric energy from the service connection designated in said person's application for membership; and (b) complies with the items and conditions in respect to membership contained in the bylaws of the cooperative and any amendments thereto and such rules and regulations which may be adopted from time to time by the board of directors.

Membership Form
Membership in the cooperative shall be evidenced by a membership form which shall be in such form as shall be determined by the board of directors.

Conversion of Membership

a. A membership may be converted to a joint membership upon the written request of the holder thereof and the agreement by such holder and his or her spouse to comply with the articles of incorporation, the bylaws of the cooperative and any amendments thereto and rules and regulations adopted by the board of directors. The membership form shall be reissued by the cooperative in such manner as shall indicate the changed membership status.

b. Upon the death of either spouse who is a party to the joint membership, such membership shall be held solely by the survivor. The membership form shall indicate the changed membership status; provided, however, that the estate of the deceased shall not be released from any debts due the cooperative.

Termination of Membership

A person's membership in the cooperative shall be terminated under any one or more of the following conditions by resolution of the board of directors:

a. A member ceases to purchase electric energy from the cooperative.

b. A member withdraws from membership upon such uniform terms and conditions as the board of directors may prescribe.

c. A member is expelled by the affirmative vote of not less than two-thirds of all the board of directors for refusal or failure to comply with any of the provisions of the articles of incorporation, the bylaws of the cooperative and regulations as may be adopted from time to time by the board of directors, but only if such member shall have been given written notice by the cooperative that such refusal or failure makes him liable to expulsion and such refusal or failure shall have continued for at least 10 days after such notice was given. Any expelled member may be reinstated by a majority vote of the members present at any annual or special meeting.

d. Upon the death or cessation of existence of the member.

e. Termination of membership in any manner shall not release a member or his estate from any debts due the cooperative.

Grant of Property Rights. 

As required by the Cooperative for a Cooperative Purpose, a Member shall: (1) provide the Cooperative safe and reliable access to or use of Member Property; and (2) pursuant to terms and condition specified by the Cooperative, and without compensation from the Cooperative, grant or convey to the Cooperative a written or oral easement, right-of-way, license, or other right or interest in Member Property, and execute a document regarding this grant or conveyance. A “Cooperative Purpose” is at any time, and in a manner determined by the Cooperative: (1) purchasing, installing, constructing, inspecting, monitoring, operating, repairing, maintaining, removing, relocating, upgrading, or replacing Cooperative Equipment or Member Equipment connected to Cooperative Equipment; (2) through physical, chemical, herbicide, or other means, clearing, trimming, removing, or managing any trees, bushes, brush, or other vegetation following United States Department of Agriculture RUS Bulletin 1728F-804 M1.30G right-of-way clearing guide (see below); (3) Providing a Cooperative Service to a Member or one or more other Members; (4) monitoring, measuring, or maintaining a Cooperative Service Provided to a Member or one or more other Members; (5) Providing electric energy to a Person or one or more other Persons; (6) monitoring, measuring, or maintaining electric energy Provided to a Person or one or more other Persons; (7) authorizing, permitting, satisfying, or facilitating an obligation incurred, or right granted, by the Cooperative regarding use of Cooperative Equipment; or (8) safely, reliably, and efficiently operating the Cooperative or Providing a Cooperative Service. If reasonably needed for safety, reliability, efficiency, or similar reasons, a Cooperative Purpose includes clearing, trimming, removing, or managing any trees, bushes, brush, or other vegetation located outside an easement, right-of-way, license, or other right or interest in Member Property.
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Request for Meter Test
In the event a member would request that his meter be tested, this request must be made in writing.  After the meter is tested and no error is found, the member cannot request another test for twelve (12) months.  However, after twelve (12) months the member may request in writing a second test.  If on the second test no error is found, the member cannot request another test for thirty-six (36) months unless the member elects to bear the full costs of the meter tests during that period.

After each test, the member will receive a written report giving the complete results of the test, and a copy of the test will be on file in our office.

A member who has a demand meter can request to the Jay County REMC to have an electric demand test on the electric load of the member.  A fee of twenty-five dollars ($25.00) must accompany this application. If the electric demand is found to be correct or higher than the demand fixed by the rural electric cooperative, the fee will be turned over to the rural electric cooperative; but if the electric demand is found to be less than the demand fixed by the rural electric cooperative and greater than four percent (4%), then the fee will be refunded to the member.
Information Provided to Members 
A member may request, free of charge, a copy of the rate schedule that is applicable to the type of service requested.

Extension of Distribution Lines
When an application is received requesting electrical service, whether overhead construction or underground construction, the Jay County REMC will estimate the cost of required construction.  Also, an estimate will be made as to the two and one-half (2 1/2) years-expected revenue from the permanent and continued use by the member requesting electrical service.

If the estimated revenue exceeds the estimated construction cost the member will receive service without charge for providing such service.  However, should the construction cost exceed the two and one-half (2 1/2) years revenue, the member will be required to make adequate provisions for payment of the construction cost less two and one-half (2 1/2) years revenue to the Jay County REMC.  This payment will be accountable for six (6) years, during which time if additional applications are made that would utilize the original facilities built for the original applicant.  The additional applicants' estimated revenue would be calculated for two and one-half (2 1/2) years less construction cost to connect the additional applicants.  The difference then would be refunded to the original applicant who made the original payment.  Refunds made during the six (6) years would never exceed the original payment.

Service lines, not to exceed 600 volts may be installed by the applicant to the reasonable specifications and inspections of the Jay County REMC.  However, if the member does install the service lines, the Jay County REMC will have no responsibility for those lines.  Members should consult with the Jay County REMC, the options available for the installation of service lines.

Modification at Member’s Expense
If a member requests for his convenience or by his actions requires that the rural electric cooperative facilities be re-designed, re-engineered, relocated, removed, modified or re-installed, the rural electric cooperative may require the member to make payment of the full costs of performing such service.

1) Pays a reasonable portion (not to exceed $10 or one tenth (1 /10) of the bill whichever is less unless the customer agrees to a greater portion) of the bill; and

2) Agrees to pay the remainder of the outstanding bill within three (3) months; and

3) Agrees to pay all undisputed future bills for service as they become due; 
      and

4) Has not breached any similar agreement with the rural electric cooperative made pursuant to this rule within the past twelve months.

Provided, however, that the Jay County REMC may add to the outstanding bill a late payment charge not to exceed the amount set pursuant to Rule 13(b).  Provided further, that the above terms of agreement shall be put in writing by the Jay County REMC and signed by the member and by a representative of the Jay County REMC.

If a member or user is unable to pay a bill, which is unusually large due to a prior incorrect reading of the meter, incorrect application of the rate schedule, incorrect connection or functioning of the meter, prior estimates where no actual reading was taken for over two months, stopped or slow meters, or any human or mechanical error of the Jay County REMC, and the member:

1) Pays a reasonable portion of the bill, not to exceed an amount equal to the customer's average bill for the six (6) bills immediately preceding the bill in question;

2) Agrees to pay the remaining at a reasonable rate; and

3) Agrees to pay all undisputed future bills for service as they become due;

Provided, however, that the Jay County REMC may not add to the outstanding bill any late fee.  Provided, further, that the above terms of agreement shall be put in writing by the rural electric cooperative and signed by the member and a representative of the rural electric cooperative.

The Jay County REMC will not disconnect service unless it is done between the hours of 8 a.m. and 3 p.m., prevailing local time.  Exception will be if: it is at the member's request, a hazardous condition exists, an order of the court, fraudulent or unauthorized use is detected or the rural electric cooperative equipment has been tampered with and the Jay County REMC has reasonable grounds to believe that the affected member is responsible for the fraudulent use or tampering with the equipment.

The Jay County REMC will not disconnect service for non-payment on any day beyond twelve noon (12 noon) of the day immediately preceding any day on which the Jay County REMC is not open.

Complaints and Reviews
A member of the Jay County REMC may complain about any bill which is not delinquent at that time, a disconnection notice, or any other matter relating to its service and may request a conference with the President/CEO.

In making a complaint and/or a request for conference, the member shall state at a minimum his name, service address and the general nature of his complaint.  The Jay County REMC will promptly and thoroughly investigate the complaint and will notify the member of the proposed disposition.  

If the member is receiving service at the time the complaint and/or review is received by the Jay electric cooperative, the member's service shall not be disconnected until ten (10) days have elapsed from date of mailing of the proposed disposition.  When the member has requested a review by the Commission, the rural electric cooperative shall not disconnect service until at least three (3) days have elapsed from the date of mailing of the Commission decision if the member has paid and continues to pay all undisputed bills as they become due.

If there is disagreement as to what portion of the bill is undisputed, it shall be sufficient that the member pay on the disputed bill, an amount equal to his average bill for six (6) months immediately preceding the disputed bill.

Disconnect and Reconnect Information
Bills for electric service are sent out each month.  The net amount of the bill is due and payable upon receipt.  If this bill remains unpaid 17 days after issuance, it is considered delinquent and a penalty for late payment is added.  If the bill still remains unpaid by the date shown on the final notice, the service is subject to disconnection.

A penalty charge 3.2 percent of the balance will be applied if a bill is not paid by the 5th of the month following issuance of the bill.

Unpaid bills are subject to collection or disconnection.  Reconnect fee is $50.00 during regular business hours.  Non-business hours reconnection fee is:  Weekdays, $127.00; Sundays and holidays, $167.00.  Accounts are not considered paid until they are received in our office.  We are not responsible for the U.S. mail.

It is to every member's advantage and greatly simplifies REMC work if bills are paid on time.  If, for some reason, a bill cannot be paid by due date, please contact the office and possibly some arrangements can be made.

Don't let it go and have the service disconnected for nonpayment.  This makes extra expense and inconvenience for you and extra work for your REMC office and crew.  Your cooperation in this is appreciated and to your advantage.

WARNING - Reconnection of one's own service after it has been disconnected for any reason is a dangerous practice and is an illegal act.  Indiana law makes any tampering with a meter, or attempting to steal electricity in anyway, an illegal act that is punishable by a fine, imprisonment, or both.

Facility Charge
It costs your REMC to maintain a consumer's account whether any electricity is used or not.  A charge of $28.00 per month is included on each residential bill to help pay this cost.  The balance of the cost is made up in the rates for KWHs used each month.  No KWHs are included in the $28.00 facility charge.

Statement of Non-Discrimination 
The Jay County REMC is subject to the provisions of Title VI of the Civil Rights Act of 1964, as amended, Section 504 of the Rehabilitation Act of 1973, as amended, the Age Discrimination Act of 1975,as amended, and the rules and regulations of the U.S. Department of Agriculture which provide that no person in the United States on the basis of race, color, national origin, age or handicap shall be excluded from participation in, admission or access to, denied the benefits of, or otherwise be subjected to discrimination under any of this organization's programs or activities.  

The person responsible for coordinating this organization's nondiscrimination compliance effort is the President/Chief Executive Officer.  Any individual, or specific class of individuals, who feels that this organization has subjected them to discrimination may obtain further information about the statutes and regulations listed above from and/or file a written complaint with this organization; or the Secretary, U.S. Department of Agriculture, Washington, DC 20250; or the Administrator, Rural Utilities Service, Washington, DC 20250.  Complaints must be filed within 180 days after the alleged discrimination.  Confidentiality will be maintained to the extent possible. 

Jay County
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